
COUNTY OF EL DORADO 
Procurement & Contracts 
 

ATTN:  Purchasing Agent 

2850 Fairlane Court 

Placerville, CA 95667 

 

REQUEST FOR PROPOSAL #19-952-069 
DUE: 3:00 PM – May 31, 2019_ 
Sealed Proposals must be clearly marked on 
the outside of the package with: 
“RFP #19-952-069 – DO NOT OPEN” 

 

 

 
Wellness Center and Outpatient Specialty Mental Health Services 

 
The County of El Dorado Office of Procurement and Contracts, through its Health and Human 
Services Agency (also referred to as “County”), is requesting proposals from Behavioral Health 
providers capable of providing Wellness Center and Outpatient Specialty Mental Health Services. 
 
This Request for Proposal (RFP) defines the scope of services and outlines the requirements that 
must be met by Proposers interested in providing such services.  Proposers shall carefully examine 
the entire RFP and any addenda thereto, and all related materials and data referenced in the RFP or 
otherwise available, and shall become fully aware of the nature and the conditions to be encountered 
in performing the service. Proposers are advised to read all sections of this RFP prior to 
submitting a proposal. 
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Notice to Proposers 
 
The Procurement and Contracts Division does not mail out hard copy letters advising 
participating Proposers of RFP results.  For RFP results, please visit our website at: 
 

http://edcapps.edcgov.us/contracts/bidresults.asp 
 

RFP results will be posted within approximately fourteen (14) business days after the RFP 
opening deadline date.  The timeline for posting RFP results may vary depending on the 
nature and complexity of the RFP. 
 

I. Overview 
 
A. Background   

 
El Dorado County is located in Northern California and is bordered by Sacramento, 
Placer, Amador, and Alpine counties in California, and Douglas County in Nevada.  The 
two (2) incorporated cities in El Dorado County are Placerville and South Lake Tahoe.  
In the 2010 census, El Dorado County's population was determined to be 183,750.  El 
Dorado County’s population is projected to reach 243,000 by 2025, an increase of 
nearly 60,000 new residents.  The County’s threshold languages are English and 
Spanish. 
 
The Behavioral Health Wellness Centers and Outpatient Clinics are located in Diamond 
Springs (West Slope) and South Lake Tahoe, and provide wellness services and 
Outpatient Specialty Mental Health Services for adults and older adults.  The Wellness 
Centers and Outpatient Clinics are identified in the County’s Mental Health Services Act 
(MHSA) Three-Year Plan adopted by the Board of Supervisors on June 20, 2017 (the 
“MHSA Plan”) and the MHSA Annual Update adopted by the Board of Supervisors on 
June 26, 2018. 
 
Through this competitive process, the County is seeking a Proposer who can provide a 
Behavioral Health Wellness Center and Outpatient Specialty Mental Health Services on 
the West Slope only in El Dorado County in place of the County-operated model 
currently in use.  Submitted proposals shall be for these two (2) services; proposals for 
only one (1) service (i.e., only a Wellness Center or only Outpatient Specialty Mental 
Health Services) will not be considered.   
 
The County will continue operations of the South Lake Tahoe Wellness Center and 
Outpatient Clinic. 
 
1. Wellness Center 

 
Wellness Centers are a welcoming location where individuals with mental illness can 
receive care, services, information, and support in the recovery process. Wellness 
Centers provide a broad range of services for behavioral health consumers in a 
setting free from the stigmas that often accompany traditional mental health 
services. Wellness Centers provide life-skills training, community integration 

http://edcapps.edcgov.us/contracts/bidresults.asp
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experience opportunities, support groups, health care information, social/relational 
building and supportive services, which are frequently missing in the lives of those 
diagnosed with severe mental illness. In addition to serving as a resource for 
behavioral health consumers, the County looks to the Wellness Center as a 
resource to help build local capacity to meet the diverse needs of the seriously 
mentally ill and their families.   

 
As a result, the County is seeking proposals for the establishment of a new Wellness 
Center centrally located on the West Slope of the County which will provide all 
related services at that location, including Outpatient Specialty Mental Health 
Services. At this time, due to facility constraints, the County is not soliciting 
Proposers who could step into management of the operations of the current 
Wellness Center.  
 
The physical location of the Wellness Center established by the selected Proposer 
shall be within a reasonable distance from public transportation, within a reasonable 
travel distance to other Behavioral Health services available within the County, or 
otherwise, the Proposer shall include in their model design, a mechanism to assist 
clients in transportation (via bus passes, a courtesy shuttle, public transit, etc.). The 
physical location shall also include adequate indoor and outdoor spaces that are 
healthy, engaging, and tranquil to help facilitate client recovery. 
 
The County is willing to evaluate submitted proposals from Proposers currently 
providing similar services in other locations in order to evaluate the success of 
models currently in use elsewhere for the purposes of transposing that success to 
the County. The County is also especially interested in Proposers with a proven 
record of using peer-supported models, which may include salaries, stipends, and 
volunteer opportunities for peers, with an emphasis on recovery, wellness, 
resiliency, and community integration. 
 
Prospective Proposers shall anticipate providing a Wellness Center that serves 
approximately twenty-five to forty-five (25-45) individuals per day. Anecdotally, 
trends suggest higher usage of the Wellness Center may occur seasonally 
correlating with nice weather. On an annual basis, Proposers shall anticipate an 
unduplicated clientele between one hundred fifty and two hundred fifty (150 and 250) 
adults. 
 
The Wellness Center shall also provide for an expansion of services to include more 
opportunities for peers in a supportive role in Wellness Center operations.  Currently, 
one such opportunity includes the Consumer Leadership Academy (Academy) to 
provide educational opportunities to inform and empower consumers. The Academy 
includes peer-training, peer supportive skills training, job skills training, and training 
related to consumer leadership in the community. It is the Behavioral Health 
Division’s belief that Wellness Center models involving the use of peers are most 
effective in preventing relapse to illness.  However, the Behavioral Health Division 
has experienced difficulty recruiting peer support personnel to fulfill the strategic goal 
of using peer staffing in support of the Wellness Center.  
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2. Outpatient Specialty Mental Health Services  
 

The Wellness Center shall provide clients with a connection to Outpatient Specialty 
Mental Health Services.  Outpatient Specialty Mental Health Services are provided 
primarily to indigent or Medi-Cal beneficiaries who meet the medical necessity 
criteria for Specialty Mental Health Services.  All Outpatient Specialty Mental Health 
Services associated with the Wellness Center shall meet Medi-Cal documentation 
requirements. 

 
In addition to the challenges in hiring peer positions identified above, the County has 
experienced repeated challenges in recruiting and retaining licensed, registered, or 
waivered personnel to provide Outpatient Specialty Mental Health Services. 
 
Within  the County’s current behavioral health system, the selected Proposer shall 
receive referrals for Outpatient Specialty Mental Health Services clients once the 
clients have completed a Behavioral Health Intake by a Behavioral Health clinician 
based on a medical necessity criteria assessment. Upon approval, Behavioral 
Health will create an episode in its Electronic Health Record (Avatar) for the selected 
Proposer through which services will be authorized by the County and documented 
by the selected Proposer.  For purposes of this RFP, “Outpatient Specialty Mental 
Health Services” does not include Full Service Partnership (FSP) services, Assisted 
Outpatient Treatment (AOT), Restoration of Competency (ROC), Psychiatric 
Emergency Services (PES) or case management for clients placed out of the 
county. 

 
B. Process Considerations 

 
1. Cost Proposals 

 
Given the selected Proposer will be required to perform all necessary services and 
provide the location for the services, Proposers will be required to present a 
complete staffing model with hourly rates (inclusive of salary and benefits) for each 
staff member dedicated to services, projections of operating costs associated with 
running the Wellness Center (including facility costs, supply costs, etc.), an indirect 
cost rate consistent with federal standards, and an accurate projection of the 
rent/lease costs for the facility. As a portion of the funds used to pay for these 
services include federal funding, federal standards for indirect costs, consistent with 
the Uniform Administrative Requirements (see also Title 45, Subtitle A, Part 75 of 
the Code of Federal Regulations [45 CFR 75], subpart “E. Cost Principles”, 
subsection 412-415).  

 
Proposers should also be aware that prior to entering into an agreement for services 
or subaward with the County, the Proposer may be required to provide a DUNS 
Number that correlates to an active registration in the Federal System of Award 
Management (www.sam.gov). If the selected Proposer does not have a DUNS 

http://www.sam.gov/
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number or active registration in the Federal System of Award Management, the 
Proposer may be required to obtain both.  
 
Any entity determined to have been previously debarred or suspended, or are 
otherwise prohibited from receiving Federal funding, consistent with the provisions of 
2 CFR Part 180 and 42 CFR sect. 438.610, subsequent to the evaluation process, 
will be automatically considered ineligible for a contract, and rejected without further 
consideration regardless of evaluation rank or standing. 

 
2. Experienced Vendors Only 

 
While services proposed in response to this RFP will be newly contracted at a new 
location, the County will not consider contracting with a Proposer who has no 
experience providing Wellness Center and Outpatient Specialty Mental Health 
Services. As such, while cost/value will be a heavily weighted factor in evaluating 
responses, proposals from Proposers without any previous experience will be 
rejected as unqualified and not evaluated. The County will not fund a start-up 
organization looking to enter into this field of services. 
 

II. Scope of Services:  The successful Proposer will be required to enter into a five (5) year 
agreement for services with the County substantially similar in form to that attached hereto 
as Exhibit "A," marked "Sample Agreement for Services."  Any reference in this RFP to 
specific terms of the agreement are for illustrative purposes only and shall not limit the 
scope of the obligations to be assumed by the successful Proposer under the agreement.  
In the event of any conflict between a provision of this RFP and the provisions of the 
agreement attached as Exhibit "A," the terms of the agreement shall govern.   
 
Services to be provided shall include, but not be limited to, the following: 

 
A. Wellness Center Operations 

 
Wellness Center Operations shall serve adult clients seeking mental health or 
behavioral health treatment and shall provide an appropriate setting conducive to 
recovery-based treatment/services. Consistent with standard Wellness Center models 
in use throughout the State, the Proposer will be expected to establish a new Wellness 
Center within the County, from which clients can participate in a myriad of groups and 
activities that will facilitate recovery, such as:  
 

 Conduct individual meetings between County Behavioral Health Division staff and 
participants for the purposes of establishing support for the clients’ behavioral health 
needs, as appropriate; 

 Provide referrals to community-based supports and resources that may be available 
to the clients; 

 Provide independent living skill-building groups/classes for clients and mental health 
consumers at the Wellness Center; 

 Provide self-healing, resiliency, and recovery oriented groups/classes for clients and 
mental health consumers at the Wellness Center; 
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 Provide for peer staffing (by way of salary, stipend, or volunteers) for a portion of the 
staffing plan and/or leadership of groups/classes provided at the Wellness Center. 

 
Provided these mandatory activities are accomplished, it will be the responsibility of the 
Proposer to clearly identify the types of groups, activities, sessions, and/or trainings 
they will provide as a part of their proposal. The types of groups, activities, sessions, 
and/or trainings are an evaluative factor that may be considered by the evaluation team 
as a result of this competitive process.   
 
Proposers should also identify any evidence-based practices that will be utilized in 
Wellness Center operations. 
 
Staffing plans, including a staff recruitment and retention plan, should also be included 
in the proposal.  Staffing plans should identify how the Proposer will recruit and retain 
peers and bilingual/bicultural peers/staff. 

 
B. Outpatient Specialty Mental Health Services  

 
Outpatient Specialty Mental Health Services shall include individualized adult services 
for clients meeting the criteria for Specialty Mental Health Services and shall be 
provided by a multidisciplinary team and include assessments, treatment plan 
development, case management, referral, and linkage to community-based services, 
individual/group/family therapy, and rehabilitation services. Services shall also include 
crisis de-escalation and intervention, but does not include writing involuntary holds 
(“5150s”). 
 
Services shall also include a “Medication Maintenance” case load, from which case 
management services are provided as clients are transitioned to their Primary Care, a 
community-based Psychiatrist, or otherwise continue in services due to the complexity 
of client needs. 
 
Psychiatric Services (Medication Support Services) will continue to be provided by the 
County. 
 
All personnel providing Outpatient Specialty Mental Health Services shall possess the 
qualifications and experience similar to those County classifications identified as Mental 
Health Workers and/or Mental Health Clinicians, depending on their job duties. The 
County’s classifications have been attached to this RFP as Exhibit B, marked “Mental 
Health Worker I/II and Mental Health Clinician IA/IB/II” for reference. 
 
All clinicians shall be appropriately licensed, registered, and/or waivered under the 
provisions of the California Welfare and Institutions Code Section 5751.2 to practice as 
an Associate or Licensed Clinical Social Worker, Associate or Licensed Marriage and 
Family Therapist, Associate or Licensed Professional Clinical Counselor, Licensed 
Clinical Psychologist, or Psychiatrist in the State of California. 
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The selected Proposer is expected to perform the following activities: 
 

 Conduct individual meetings between County Behavioral Health Division staff and 
participants for the purposes of establishing support for the clients’ behavioral health 
needs, as appropriate; 

 Provide referrals to psychiatric medication services when appropriate for clients; 

 Provide referral to a higher level of care when appropriate; 

 Provide linkage with community-based mental health providers when clients 
graduate from Outpatient Specialty Mental Health Services (i.e., clients no longer 
meet the criteria for Specialty Mental Health Services and are appropriate for 
receiving community-based services); 

 Provide Outpatient Specialty Mental Health Services to clients to help them achieve 
their treatment goals; 

 Provide self-healing, resiliency, and recovery oriented services; 

 Provide for peer staffing (by way of salary, stipend, or volunteers) for a portion of the 
staffing plan. 

 
C. Supervision 

 
The proposal shall identify the manner in which appropriate supervision will be provided 
to the staff engaged in providing Wellness Center and Specialty Mental Health Services.  
Supervisor positions shall be identified and the staff filling those position(s) shall meet 
the minimum requirements for providing supervision to licensed, registered, and/or 
waivered staff per the appropriate licensing board. 
 

D. Compliance with Local, State, and Federal Requirements 
 
By way of submitting a proposal in response to this competitive process, Proposers are 
indicating they understand all services provided by the selected Proposer. 

 
III. Eligibility: 

 
To be eligible to submit a proposal in response to this RFP, the following eligibility criteria 
shall be met: 

 
A. Proposers shall have no less than five (5) years of experience providing Behavioral 

Health services similar in scope to those provided in a Wellness Center setting and 
Outpatient Specialty Mental Health Services. As evidence of this experience, Proposers 
shall include a statement in a Cover Letter certifying the organization has the required 
five (5) years of experience and identifying the locations in which the services were 
provided. 

 
B. The Proposer’s personnel responsible for providing Outpatient Specialty Mental Health 

Services resulting from this RFP shall possess qualifications at least comparable to the 
County classifications for Mental Health Clinician or Mental Health Worker, depending 
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on their job assignments. As evidence of meeting this requirement, the Proposer shall 
include a statement in the Cover Letter certifying the organization’s personnel assigned 
to provide Outpatient Clinical services meet the minimum qualifications of comparable 
County classifications. Resumes and copies of certificates/degrees/licenses shall also 
be submitted in addition to the statement; doing so will allow the evaluation panel to 
verify the accuracy of the Proposer’s certification. 

 
C. The Proposer shall provide a written statement within the Cover Letter indicating the 

Proposer has read Exhibit A, marked “Sample Agreement for Services, and 
understands that if selected, it will be required to negotiate an Agreement for Services 
with the County, the terms and conditions of which will be substantively similar to those 
identified in Exhibit A, including those terms related to the County’s insurance 
requirements. 

 
D. The Proposer shall provide a written statement indicating they will comply with all State, 

Federal, and Local program requirements, whether identified in this RFP or not, if their 
organization is selected to provide Outpatient Specialty Mental Health services and 
Wellness Center services provided as a result of this competitive process.  

 
All of the statements identified above shall be submitted as a part of the Cover Letter as 
indicated in Section IV, Proposal Content, A. Cover Letter. Copies of the required 
certificates/degrees/licenses shall be submitted with the proposal as an appendix, 
attachment, exhibit, or otherwise labeled so that the required information can be clearly 
identified by the County’s evaluation panel.  
 
Failure to provide any of the information identified in this section may result in the 
proposal being deemed unresponsive and rejected without further evaluation. 
 

IV. Proposal Content:  Proposal responses shall adhere to the requirements set forth in this 
section, both for content and sequence.  Failure to adhere to these requirements or the 
inclusion of conditions, limitations, or misrepresentations may be cause for rejection of the 
submittal.  Use 8-1/2 x 11 sheets (foldouts are acceptable for charts, etc.) and font size 
large enough to be easily legible, but not smaller than ten (10) point.  The original proposal 
and each subsequent copy shall be bound with a binder clip or paper clip, and labeled in 
the following order: 

 
A. Cover letter:  Provide a Cover Letter and introduction, including the name and address 

of the organization or individual submitting the proposal, together with the name, 
address, telephone and fax numbers, and e-mail address of the contact person who is 
authorized to make representations for the organization, and an expression of the 
Proposer’s ability and desire to meet the requirements of this RFP.  The letter must be 
signed by an individual authorized to bind the firm contractually, and include the 
following statements: 
 

E. A statement certifying the Proposer has at least five (5) years of experience providing 
Behavioral Health services similar in scope to those provided in a Wellness Center 
setting including Outpatient Specialty Mental Health Services and identifying the 
locations in which the services were provided. 
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1. A statement certifying the Proposer’s personnel responsible for providing Outpatient 
Specialty Mental Health Services possess qualifications at least comparable to the 
County classifications for Mental Health Clinician or Mental Health Worker, 
depending on their job assignments.  

2. A statement certifying the Proposer has read Exhibit A, and understands that if 
selected it will be required to negotiate an Agreement for Services with the County, 
the terms and conditions of which will be substantively similar to those identified 
Exhibit  A, including those terms related to the County’s insurance requirements. 

3. A statement indicating the Proposer will comply with all State, Federal, and Local 
program requirements, whether  identified in this RFP or not, if their organization is 
selected to provide Outpatient Specialty Mental Health Services and Wellness 
Center services provided as a result of this competitive process 

 
B. Table of Contents:  This section shall include a detailed “Table of Contents” and an 

outline of the submittal, identified by sequential page number and by section reference 
number and section title as described herein. 

 
C. Proposal Narrative:  All Proposers shall provide written narrative specifically 

addressing each of the questions in the categories below. Failure to answer any 
question will not result in disqualification or rejection from the process; it will result in the 
Proposer failing to be evaluated and scored related to said question. It is in the 
Proposer’s interest to be thorough and straightforward in addressing each point. 
 
1. Executive Summary  

An executive summary should briefly describe the Proposer’s approach and 
understanding of all requirements to be met. This summary should highlight the 
major features of the proposal and specifically address the following: 
  

a. Describe the Proposer’s understanding of Wellness Centers and Outpatient 
Specialty Mental Health Services as a model used in Behavioral Health treatment 
and recovery services; and 

b. Describe the Proposer’s understanding of the requirements identified in this RFP 
and how those requirements will be met. 

 
2. Detailed Discussion   

The detailed discussion is a general, but complete, narrative of the Proposer’s plan 
to provide all services identified in the RFP. Specifically, Proposers should address 
the following: 
 
a. Describe the plan for establishing a Wellness Center within El Dorado County 

including where the Wellness Center would be located and how the 
facility/location would best incorporate and collaborate with existing Behavioral 
Health resources within the County; 

b. Describe the planned model for the Wellness Center including what 
activities/groups/trainings will be provided and the frequency with which they will 
be provided; 
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c. Describe how the model proposed for the Wellness Center will use the facility to 
promote supportive, recovery-oriented space and activities; 

d. Describe the plan for providing Outpatient Specialty Mental Health Services and 
how the provision of those services will complement the Wellness Center 
services proposed; 

e. Describe the plan for establishing a referral and linkage system for community-
based supports and resources within the County; and 

f. Describe the plan for using peers and mentors in service provision, as well as its 
plan for ensuring the use of peers is an on-going, successful, and sustainable 
approach to providing services identified in this RFP. 
  

3. Capabilities and Experience  
The Capabilities and Experience section should clearly describe the firm’s 
background, its organizational structure and capacity, and experience in providing 
the type of services solicited herein. Specifically, Proposers should address the 
following: 
 
a. Describe the Organization’s history and experience providing Wellness Center 

and Outpatient Specialty Mental Health Services including any history of 
measured successful outcomes of participants in these services; 

b. Describe the experience of the organization’s staff who are proposed to provide 
the services identified in this RFP, including their professional experience, 
education, and certifications; 

c. Describe the Organization’s history of collaboration in the communities in which 
services have been provided previously; and 

d. Describe the Organization’s ability and experience building local capacity for 
behavioral health services.  

 
D. Cost Proposal and Cost Narrative 

All Proposers shall provide a detailed Cost Proposal that addresses the following: 
 

1. Personnel positions (salaries and benefits) for all positions proposed; 

2. Facilities costs including a monthly/annual cost projection for the building that will 
house the Wellness Center and Outpatient Specialty Mental Health Services; 

3. Operating costs including projected supply, equipment, and materials costs, 
projected on an annual basis; and 

4. An indirect cost rate (Facilities and Administration Rate), and description of what 
costs will be included in the rate. 

 
All Proposers shall also provide a written cost narrative that explains the proposed 
costs, any factors that may lead to an escalation of those costs, and basis upon which 
the cost rate has been established (estimates, market analysis/comparison, research). 
The purpose of this narrative is to provide the evaluation team context to ensure the 
costs proposed are reasonable and necessary to accomplish the services identified in 
the RFP. 
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All Cost Proposals and Cost Narrative will be evaluated competitively with the 
evaluation team rating/scoring each cost proposal based on the best value to the 
County, which may include price in addition to other factors.   

 
 

V. Proposers' Questions:  Questions regarding this RFP shall be submitted in writing to the 
Procurement and Contracts Office and must be received no later than 5:00 PM – on May 
14, 2019.  All envelopes or containers must be clearly labeled "RFP #19-952-069, 
QUESTION" for convenience purposes.  Envelopes or containers not clearly labeled may 
be overlooked and not responded to.  Questions will not be accepted by telephone, 
facsimile (fax), or orally.  The County reserves the right to decline a response to any 
question if, in the County’s assessment, the information cannot be obtained and shared 
with all potential organizations in a timely manner.  A summary of the questions submitted, 
including responses deemed relevant and appropriate by the County, will be posted on the 
Procurement and Contracts website on or about May 21, 2019. 

 
All inquiries shall either be emailed to: kady.leitner@edcgov.us or be submitted by U.S. 
mail to: 

 
Procurement and Contracts 

2850 Fairlane Court 
Placerville, California  95667 
RFP #19-952-069 – Question 

 
Proposers are cautioned that they are not to rely upon any oral statements that they 
may have obtained.  Proposers shall direct all inquiries to the County Purchasing 
Agent and shall not contact the requesting department directly regarding any matter 
related to this RFP. 
 
 

VI. Proposal Submittal:  Proposers shall submit one (1) original, five (5) physical copies, and 
one (1) flash drive of all materials and proposals in PDF format for review by a County 
appointed selection committee, along with any addenda, in a sealed envelope or container, 
clearly marked “RFP #19-952-069 – DO NOT OPEN”, no later than 3:00 PM – May 31, 
2019 to: 

 
County of El Dorado 

Procurement and Contracts 
2850 Fairlane Court 

Placerville, CA 95667 
 

A Proposer may withdraw its final proposal at any time prior to the opening deadline date 
and time by submitting a written request for its withdrawal to the County Purchasing Agent, 
signed by an authorized agent of the firm.  Proposers may thereafter submit a new or 
modified proposal prior to the opening deadline date and time.  Modifications offered in any 
manner, oral or written, will not be considered. 
 

mailto:kady.leitner@edcgov.us
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Proposers submitting less than the required number of copies of their proposal will be 
rejected and considered “non-responsive.”  Proposals received beyond the deadline will not 
be considered, and will be returned unopened.   
 
It is the responsibility of the Proposer to assure that the proposal is received in the 
Procurement & Contracts Division prior to the proposal opening deadline date and time.  
Proposals received beyond the proposal opening deadline will not be accepted and will be 
returned unopened.   The time stamp clock located in the office of the Procurement & 
Contracts Division will serve as the official time clock. 
 
For questions regarding the RFP process, contact Kady Leitner, Senior Department 
Analyst at (530) 621-5150. 

 
 

VII. Public Records Act:  All proposals and materials submitted shall become property of the 
County and will not be returned.  All responses, including the accepted proposal and any 
subsequent contract, become public records per the requirements of the California 
Government Code, Sections 6250 - 6270, “California Public Records Act”.  Proprietary 
material must be clearly marked as such.  Pricing and service elements of the successful 
proposal are not considered proprietary information.  Proposers which indiscriminately 
identify all or most of their proposal as confidential or proprietary without justification may 
be deemed unresponsive. 
 
The County will treat all information submitted in a proposal as available for public 
inspection once the County has selected a Proposer.  If you believe that you have a legally 
justifiable basis under the California Public Records Act (Government Section 6250 et. 
seq.) for protecting the confidentiality of any information contained within your proposal, 
you must identify any such information, together with the legal basis of your claim in your 
proposal, and present such information separately as part of your response package. 
 
The final determination as to whether the County will assert your claim of confidentiality on 
your behalf shall be at the sole discretion of the County.  If the County makes a 
determination that your information does not meet the criteria for confidentiality, you will be 
notified as such.  Any information deemed to be non-confidential shall be considered public 
record. 
 
Upon receipt of a request for disclosure pursuant to the California Public Records Act for 
information that is set apart and marked as proprietary, the County will notify you of the 
request for disclosure.  You shall have sole responsibility for the defense of the proprietary 
designation of such information.  Failure to respond to the notice and enter into an 
agreement with the County providing for the defense of and complete indemnification and 
reimbursement for all costs incurred by the County in any legal action to compel the 
disclosure of such information, shall constitute a complete waiver of any rights regarding 
the information designated proprietary and such information will be disclosed by the County 
pursuant to applicable procedures under the California Public Records Act. 
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VIII. Valid Offer:  Proposals shall remain valid for one hundred twenty (120) days from the due 
date.  The County reserves the right to negotiate with the successful Proposer any 
additional terms or conditions not contained in their proposal which are in the best interest 
of the County or to otherwise revise the scope of this RFP. 

 
This RFP does not constitute a contract nor an offer of employment.  The cost of 
preparation of proposals shall be the obligation of the Proposer.  All proposals, whether 
accepted or rejected, shall become the property of the County and will not be returned. 
Unnecessarily elaborate responses, enclosures, and specialized binding are not desired, 
and may be construed as an indication of Proposer’s lack of cost consciousness. 

 
 

IX. County’s Rights:  The County reserves the right to: 
 

1. Request clarification of any submitted information. 

2. Waive any informalities or irregularities in any qualification statement. 

3. Not enter into any agreement. 

4. Not select any Proposer. 

5. Cancel this process at any time. 

6. Amend this process at any time. 

7. To award more than one contract if it is in the best interest of the County. 

8. Interview Proposers prior to award. 

9. To request additional information during an interview. 
 
 

X. El Dorado County Web Site Requirements:  It is the Proposer’s responsibility to monitor 
the County’s website for possible addenda to this RFP to inform him/herself of the most 
current specifications, terms, and conditions, and to submit his/her proposal in accordance 
with the original proposal requirements and all addenda. All available RFP and related 
addenda can be found at:  

 
http://edcapps.edcgov.us/contracts/invite.asp 

 
Failure of Proposer to obtain this information shall not relieve him/her of the requirements 
contained therein. Those Proposers not acknowledging and returning Addenda as required 
will not be considered and will be rejected as “non-responsive.” 

 
 

XI. Evaluation:  Proposals shall be evaluated by a team composed of County personnel 
representing El Dorado County Health and Human Services Agency and the County 
Behavioral Health Commission on the basis of: 

 

 

http://edcapps.edcgov.us/contracts/invite.asp
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RFP Section Component Value 

IV. C.1. “a – b” Executive Summary 12 points   

IV. C.2. “a – f” Detailed Discussion 80 points  

IV. C.3. “a – d”  Capabilities and Experience 64 points  

IV. D. Cost Proposal and Cost Narrative 64 points   

 Total 220 points 

 
 

XII. Award:  Award shall be recommended to the Proposer whose proposal best meets the 
needs of the County. The County reserves the right to reject any or all proposals, and to 
solicit additional proposals if deemed in the best interest of the County to do so.  The 
decision of the County Board of Supervisors shall be final in making such determination. 

 
The successful Proposer will receive written notification of the award, along with 
instructions for finalizing the agreement documents.  Receipt of the fully executed 
agreement will serve as Proposer’s notice to proceed with services. 

 
XIII. Business License Requirement:  It is unlawful for any person to furnish supplies or 

services, or transact any kind of business in the unincorporated territory of El Dorado 
County without possessing a County business license unless exempt under County Code 
Section 5.08.070.  Contact the Tax Collector’s Office at 360 Fair Lane, Placerville, CA   
95667, or phone (530) 621-5800, for further information.  El Dorado County is an equal 
opportunity employer (EOE).  Minorities, females, and handicapped are encouraged to 
participate (M/F/H). 

 
It is not a requirement to possess a County business license at the time of proposal 
submittal.  Successful Proposers may be required to possess a County business license to 
award contract.   
 
The County of El Dorado is an equal opportunity employer (EOE). Minorities, Females and 
Handicapped are encouraged to participate. 

 
XIV. Public Agency:  It is intended that other public agencies (i.e., city, special district, public 

authority, public agency, and other political subdivisions of the State of California) shall 
have the option to participate in any agreement created as a result of this RFP with the 
same terms and conditions specified there in, including pricing.  The County shall incur no 
financial responsibility in connection with any agreement from another public agency.  The 
public agency shall accept sole responsibility for contracting for services and making 
payment to the vendor. 

 
Failure to comply with any of the requirements contained herein may result in 
disqualification. It is the responsibility of all Proposers to read ALL sections of this RFP 
prior to submitting a response. 

 
Your participation in the RFP process is important to El Dorado County! 
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Exhibit “A” 

 
SAMPLE ONLY 

 

AGREEMENT FOR SERVICES #____-________ 

 

 

THIS AGREEMENT made and entered by and between the County of El Dorado, a political subdivision of 

the State of California (hereinafter referred to as "County") and ____________________, a 

________________, duly qualified to conduct business in the State of California, whose principal place of 

business is ____________________________________, and whose Agent for Service of Process is Company 

name, physical address, (hereinafter referred to as "Contractor"); 

 

 

RECITALS 
 

 

WHEREAS, County has determined that it is necessary to obtain a Contractor to provide 

________________________________________________________________; and 

 

 

WHEREAS, Contractor has represented to County that it is specially trained, experienced, expert and 

competent to perform the special services required hereunder and County has determined to rely upon such 

representations; and 

 

 

WHEREAS, it is the intent of the parties hereto that such services be in conformity with all applicable federal, 

state and local laws; and 

 

 

WHEREAS, County has determined that the provision of these services provided by Contractor is in the 

public's best interest, and that these services are more economically and feasibly performed by outside 

independent Contractors as well as authorized by El Dorado County Charter, Section 210 (b) (6) and/or 

Government Code 31000; 

 

 

NOW, THEREFORE, County and Contractor mutually agree as follows: 
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ARTICLE I 
Scope of Services:  Contractor agrees to furnish the personnel and equipment necessary to provide 

__________________________________________________________________________________________

_____________________________________________________________. 

 

ARTICLE II 
Term:  This Agreement shall become effective upon final execution by both parties hereto and shall expire 

________________. 

 

ARTICLE III 
Compensation for Services:  For services provided herein, including any deliverables that may be identified 

herein, County agrees to pay Contractor upon the satisfactory completion and County’s acceptance of work, 

monthly in arrears and within forty-five (45) days following the County’s receipt and approval of itemized 

invoice(s) identifying services rendered. 

 

For the purposes of this Agreement, the billing rate shall be 

__________________________________________________. 

 

Total amount of this Agreement shall not exceed __________________. 

 

Itemized invoices shall follow the format specified by County and shall reference this Agreement number on 

their faces and on any enclosures or backup documentation.  Copies of documentation attached to invoices shall 

reflect Contractor’s charges for the specific services billed on those invoices. Invoices shall be mailed to County 

at the following address: 

 

County of El Dorado 

Department 

Address 

Placerville, California 95667 

 

or to such other location as County directs. 

 

In the event that Contractor fails to deliver the documents or other deliverables required pursuant to this 

Agreement, County at its sole option may delay the monthly payment for the period of time of the delay, cease 

all payments until such time as the deliverables are received, or proceed as set forth herein below in Article 

______, Default, Termination, and Cancellation. 

 

ARTICLE IV 

Taxes:  Contractor certifies that as of today’s date, it is not in default on any unsecured property taxes or other 

taxes or fees owed by Contractor to County.  Contractor agrees that it shall not default on any obligations to 

County during the term of this Agreement. 

 

ARTICLE V 
Changes to Agreement:  This Agreement may be amended by mutual consent of the parties hereto.  Said 

amendments shall become effective only when in writing and fully executed by duly authorized officers of the 

parties hereto. 
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ARTICLE VI 
Contractor to County:  It is understood that the services provided under this Agreement shall be prepared in 

and with cooperation from County and its staff.  It is further agreed that in all matters pertaining to this 

Agreement, Contractor shall act as Contractor only to County and shall not act as Contractor to any other 

individual or entity affected by this Agreement nor provide information in any manner to any party outside of 

this Agreement that would conflict with Contractor's responsibilities to County during term hereof. 

 

ARTICLE VII 
Assignment and Delegation:  Contractor is engaged by County for its unique qualifications and skills as well 

as those of its personnel.  Contractor shall not subcontract, delegate or assign services to be provided, in whole 

or in part, to any other person or entity without prior written consent of County. 

 

ARTICLE VIII 
Independent Contractor/Liability:  Contractor is, and shall be at all times, deemed independent and shall be 

wholly responsible for the manner in which it performs services required by terms of this Agreement.  

Contractor exclusively assumes responsibility for acts of its employees, associates, and subContractors, if any 

are authorized herein, as they relate to services to be provided under this Agreement during the course and 

scope of their employment. 

 

Contractor shall be responsible for performing the work under this Agreement in a safe, professional, skillful 

and workmanlike manner and shall be liable for its own negligence and negligent acts of its employees.  County 

shall have no right of control over the manner in which work is to be done and shall, therefore, not be charged 

with responsibility of preventing risk to Contractor or its employees. 

 

ARTICLE IX 
Fiscal Considerations:  The parties to this Agreement recognize and acknowledge that County is a political 

subdivision of the State of California.  As such, El Dorado County is subject to the provisions of Article XVI, 

Section 18 of the California Constitution and other similar fiscal and procurement laws and regulations and may 

not expend funds for products, equipment or services not budgeted in a given fiscal year.  It is further 

understood that in the normal course of County business, County will adopt a proposed budget prior to a given 

fiscal year, but that the final adoption of a budget does not occur until after the beginning of the fiscal year. 

 

Notwithstanding any other provision of this Agreement to the contrary, County shall give notice of cancellation 

of this Agreement in the event of adoption of a proposed budget that does not provide for funds for the services, 

products or equipment subject herein.  Such notice shall become effective upon the adoption of a final budget 

which does not provide funding for this Agreement.  Upon the effective date of such notice, this Agreement 

shall be automatically terminated and County released from any further liability hereunder. 

 

In addition to the above, should the Board of Supervisors during the course of a given year for financial reasons 

reduce, or order a reduction, in the budget for any County department for which services were contracted to be 

performed, pursuant to this paragraph in the sole discretion of the County, this Agreement may be deemed to be 

canceled in its entirety subject to payment for services performed prior to cancellation. 

 

ARTICLE X 

Audit by California State Auditor:  Contractor acknowledges that if total compensation under this agreement 

is greater than $10,000.00, this Agreement is subject to examination and audit by the California State Auditor 

for a period of three (3) years, or for any longer period required by law, after final payment under this 

Agreement, pursuant to California Government Code §8546.7.  In order to facilitate these potential 
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examinations and audits, Contractor shall maintain, for a period of at least three (3) years, or for any longer 

period required by law, after final payment under the contract, all books, records and documentation necessary 

to demonstrate performance under the Agreement. 

 

ARTICLE XI 

Default, Termination, and Cancellation: 
 

A. Default:  Upon the occurrence of any default of the provisions of this Agreement, a party shall give 

written notice of said default to the party in default (notice).  If the party in default does not cure the 

default within ten (10) days of the date of notice (time to cure), then such party shall be in default.  The 

time to cure may be extended at the discretion of the party giving notice.  Any extension of time to cure 

must be in writing, prepared by the party in default for signature by the party giving notice and must 

specify the reason(s) for the extension and the date on which the extension of time to cure expires. 

 

 Notice given under this section shall specify the alleged default and the applicable Agreement provision 

and shall demand that the party in default perform the provisions of this Agreement within the 

applicable period of time.  No such notice shall be deemed a termination of this Agreement unless the 

party giving notice so elects in this notice, or the party giving notice so elects in a subsequent written 

notice after the time to cure has expired.  In the event of termination for default, County reserves the 

right to take over and complete the work by contract or by any other means. 

 

B. Bankruptcy:  This Agreement, at the option of the County, shall be terminable in the case of bankruptcy, 

voluntary or involuntary, or insolvency of Contractor. 

 

C. Ceasing Performance:  County may terminate this Agreement in the event Contractor ceases to operate 

as a business, or otherwise becomes unable to substantially perform any term or condition of this 

Agreement. 

 

D. Termination or Cancellation without Cause:  County may terminate this Agreement in whole or in part 

upon seven (7) calendar days written notice by County without cause.  If such prior termination is 

effected, County will pay for satisfactory services rendered prior to the effective dates as set forth in the 

Notice of Termination provided to Contractor, and for such other services, which County may agree to 

in writing as necessary for contract resolution.  In no event, however, shall County be obligated to pay 

more than the total amount of the contract.  Upon receipt of a Notice of Termination, Contractor shall 

promptly discontinue all services affected, as of the effective date of termination set forth in such Notice 

of Termination, unless the notice directs otherwise. 

 

ARTICLE XII 
Notice to Parties:  All notices to be given by the parties hereto shall be in writing and served by depositing 

same in the United States Post Office, postage prepaid and return receipt requested.  Notices to County shall be 

addressed as follows: 
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COUNTY OF EL DORADO 

(Department Name) 

(Address) 

(City, State, Zip) 

ATTN: (Name), (Title) 

 

or to such other location as the County directs. 

 

with a copy to  

 

COUNTY OF EL DORADO 

Chief Administrative Office 

Procurement and Contracts Division 

2850 Fairlane Court 

Placerville, CA 95667 

ATTN: Purchasing Agent 

 

Notices to Contractor shall be addressed as follows: 

 

(COMPANY NAME) 

(Address) 

(City, State, Zip) 

ATTN: (Name), (Title) 

 

or to such other location as the Contractor directs. 

 

ARTICLE XIII 
Change of Address:  In the event of a change in address for Contractor's principal place of business, 

Contractor's Agent for Service of Process, or Notices to Contractor, Contractor shall notify County in writing 

pursuant to the provisions contained in this Agreement under the Article titled “Notice to Parties”.  Said notice 

shall become part of this Agreement upon acknowledgment in writing by the County Contract Administrator, 

and no further amendment of the Agreement shall be necessary provided that such change of address does not 

conflict with any other provisions of this Agreement. 

 

ARTICLE XIV 
Indemnity:  The Contractor shall defend, indemnify, and hold the County harmless against and from any and 

all claims, suits, losses, damages and liability for damages of every name, kind and description, including 

attorney’s fees and costs incurred, brought for, or on account of, injuries to or death of any person, including but 

not limited to workers, County employees, and the public, or damage to property, or any economic or 

consequential losses, which are claimed to or in any way arise out of or are connected with the Contractor's 

services, operations, or performance hereunder, regardless of the existence or degree of fault or negligence on 

the part of the County, the Contractor, subContractor(s) and employee(s) of any of these, except for the sole, or 

active negligence of the County, its officers and employees, or as expressly prescribed by statute.  This duty of 

Contractor to indemnify and save County harmless includes the duties to defend set forth in California Civil 

Code Section 2778. 
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ARTICLE XV 
Insurance:  Contractor shall provide proof of a policy of insurance satisfactory to the County of El Dorado 

Risk Manager and documentation evidencing that Contractor maintains insurance that meets the following 

requirements: 

 

A. Full Worker’s Compensation and Employer’s Liability Insurance covering all employees of Contractor 

as required by law in the State of California. 

 

B. Commercial General Liability Insurance of not less than $1,000,000.00 combined single limit per 

occurrence for bodily injury and property damage and a $2,000,000.00 aggregate limit. 

 

C. Automobile Liability Insurance of not less than $1,000,000.00 is required in the event motor vehicles are 

used by the Contractor in the performance of the Agreement. 

 

D. In the event Contractor is a licensed professional or professional consultant, and is performing 

professional services under this Agreement, professional liability is required with a limit of liability of 

not less than $1,000,000.00 per occurrence. 

 

E. Contractor shall furnish a certificate of insurance satisfactory to the County of El Dorado Risk Manager 

as evidence that the insurance required above is being maintained. 

 

F. The insurance will be issued by an insurance company acceptable to Risk Management, or be provided 

through partial or total self-insurance likewise acceptable to Risk Management. 

 

G. Contractor agrees that the insurance required above shall be in effect at all times during the term of this 

Agreement.  In the event said insurance coverage expires at any time or times during the term of this 

Agreement, Contractor agrees to provide at least thirty (30) days prior to said expiration date, a new 

certificate of insurance evidencing insurance coverage as provided for herein for not less than the 

remainder of term of the Agreement, or for a period of not less than one (1) year.  New certificates of 

insurance are subject to the approval of Risk Management and Contractor agrees that no work or 

services shall be performed prior to the giving of such approval.  In the event the Contractor fails to keep 

in effect at all times insurance coverage as herein provided, County may, in addition to any other 

remedies it may have, terminate this Agreement upon the occurrence of such event. 

 

H. The certificate of insurance must include the following provisions stating that: 

 

1. The insurer will not cancel the insured’s coverage without prior written notice to County, and; 

 

2. The County of El Dorado, its officers, officials, employees and volunteers are included as 

additional insured on an additional insured endorsement, but only insofar as the operations under 

this Agreement are concerned.  This provision shall apply to the general liability policy. 

 

I. The Contractor’s insurance coverage shall be primary insurance as respects the County, its officers, 

officials, employees and volunteers.  Any insurance or self-insurance maintained by the County, its 

officers, officials, employees or volunteers shall be in excess of the Contractor’s insurance and shall not 

contribute with it. 
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J. Any deductibles or self-insured retentions must be declared to and approved by the County, either: the 

insurer shall reduce or eliminate such deductibles or self-insured retentions as respects the County, its 

officers, officials, employees and volunteers; or the Contractor shall procure a bond guaranteeing 

payment of losses and related investigations, claim administration and defense expenses. 

 

K. Any failure to comply with the reporting provisions of the policies shall not affect coverage provided to 

the County, its officers, officials, employees or volunteers. 

 

L. The insurance companies shall have no recourse against the County of El Dorado, its officers and 

employees or any of them for payment of any premiums or assessments under any policy issued by any 

insurance company. 

 

M. Contractor’s obligations shall not be limited by the foregoing insurance requirements and shall survive 

expiration of this Agreement. 

 

N. In the event Contractor cannot provide an occurrence policy, Contractor shall provide insurance 

covering claims made as a result of performance of this Agreement for not less than three (3) years 

following completion of performance of this Agreement. 

 

O. Certificate of insurance shall meet such additional standards as may be determined by the contracting 

County Department either independently or in consultation with Risk Management, as essential for 

protection of the County. 

 

ARTICLE XVI 
Interest of Public Official:  No official or employee of County who exercises any functions or responsibilities 

in review or approval of services to be provided by Contractor under this Agreement shall participate in or 

attempt to influence any decision relating to this Agreement which affects personal interest or interest of any 

corporation, partnership, or association in which he/she is directly or indirectly interested; nor shall any such 

official or employee of County have any interest, direct or indirect, in this Agreement or the proceeds thereof. 

 

ARTICLE XVII 

Interest of Contractor:  Contractor covenants that Contractor presently has no personal interest or financial 

interest, and shall not acquire same in any manner or degree in either:  1) any other contract connected with or 

directly affected by the services to be performed by this Agreement; or, 2) any other entities connected with or 

directly affected by the services to be performed by this Agreement.  Contractor further covenants that in the 

performance of this Agreement no person having any such interest shall be employed by Contractor. 

 

ARTICLE XVIII 

Conflict of Interest:  The parties to this Agreement have read and are aware of the provisions of Government 

Code Section 1090 et seq. and Section 87100 relating to conflict of interest of public officers and employees.  

Contractor attests that it has no current business or financial relationship with any County employee(s) that 

would constitute a conflict of interest with provision of services under this contract and will not enter into any 

such business or financial relationship with any such employee(s) during the term of this Agreement.  County 

represents that it is unaware of any financial or economic interest of any public officer or employee of 

Contractor relating to this Agreement.  It is further understood and agreed that if such a financial interest does 

exist at the inception of this Agreement either party may immediately terminate this Agreement by giving 

written notice as detailed in the Article in the Agreement titled, “Default, Termination and Cancellation”. 
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ARTICLE XIX 

Nondiscrimination: 

 

A. County may require Contractor’s services on projects involving funding from various state and/or 

federal agencies, and as a consequence, Contractor shall comply with all applicable nondiscrimination 

statutes and regulations during the performance of this Agreement including but not limited to the 

following:  Contractor and its employees and representatives shall not unlawfully discriminate against 

any employee or applicant for employment because of race, religion, color, national origin, ancestry, 

physical handicap, medical condition, marital status, age, or sex; Contractor shall, unless exempt, 

comply with the applicable provisions of the Fair Employment and Housing Act (Government Code, 

Sections 12900 et seq.) and applicable regulations promulgated thereunder (California Code of 

Regulations, Title 2, Sections 7285.0 et seq.); the applicable regulations of the Fair Employment and 

Housing Commission implementing Government Code, Section 12990, set forth in Chapter 5 of 

Division 4 of Title 2 of the California Code of Regulations incorporated into this Agreement by 

reference and made a part hereof as if set forth in full; and Title VI of the Civil Rights Act of 1964, as 

amended.  Contractor and its employees and representatives shall give written notice of their obligations 

under this clause as required by law. 

 

B. Where applicable, Contractor shall include these nondiscrimination and compliance provisions in any of 

its agreements that affect or are related to the services performed herein. 

 

C. Contractor’s signature shall provide any certifications necessary under the federal laws, the laws of the 

State of California, including but not limited to Government Code Section 12990 and Title 2, California 

Code of Regulations, Section 8103. 

 

ARTICLE XX 

California Residency (Form 590):  If Contractor is a California resident, Contractors must file a State of 

California Form 590, certifying its California residency or, in the case of a corporation, certifying that it has a 

permanent place of business in California.  The Contractor will be required to submit a Form 590 prior to 

execution of an Agreement or County shall withhold seven (7) percent of each payment made to the Contractor 

during term of the Agreement.  This requirement applies to any agreement/contract exceeding $1,500.00. 

 

ARTICLE XXI 

Nonresident Withholding:  If Contractor is not a California resident, Contractor shall provide documentation 

that the State of California has granted a withholding exemption or authorized reduced withholding prior to 

execution of this Agreement or County shall withhold seven (7%) percent of each payment made to the 

Contractor during term of the Agreement as required by law.  This requirement applies to any 

agreement/contract exceeding $1,500.00. Contractor shall indemnify and hold the County harmless for any 

action taken by the California Franchise Tax Board. 

 

ARTICLE XXII 

Taxpayer Identification Number (Form W-9):  All independent Contractors or corporations providing 

services to the County must file a Department of the Treasury Internal Revenue Service Form W-9, certifying 

their Taxpayer Identification Number. 
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ARTICLE XXIII 
County Business License:   It is unlawful for any person to furnish supplies or services, or transact any kind of 

business in the unincorporated territory of El Dorado County without possessing a County business license 

unless exempt under County Code Section 5.08.070. 

 

ARTICLE XXIV 
Licenses:  Contractor hereby represents and warrants that Contractor and any of its subcontractors employed 

under this Agreement has all the applicable licenses, permits, and certifications that are legally required for 

Contractor and its subcontractors to practice its profession or provide the services or work contemplated under 

this Agreement in the State of California. Contractor and its subcontractors shall obtain or maintain said 

applicable licenses, permits, or certificates in good standing throughout the term of this Agreement. 

 

ARTICLE XXV 

Administrator:  The County Officer or employee with responsibility for administering this Agreement is 

(name), (title), (department), or successor. 

 

ARTICLE XXVI 

Authorized Signatures:  The parties to this Agreement represent that the undersigned individuals executing 

this Agreement on their respective behalf are fully authorized to do so by law or other appropriate instrument 

and to bind upon said parties to the obligations set forth herein. 

 

ARTICLE XXVII 

Partial Invalidity:  If any provision of this Agreement is held by a court of competent jurisdiction to be invalid, 

void or unenforceable, the remaining provisions will continue in full force and effect without being impaired or 

invalidated in any way. 

 

ARTICLE XXVIII 

Venue:  Any dispute resolution action arising out of this Agreement, including, but not limited to, litigation, 

mediation, or arbitration, shall be brought in El Dorado County, California, and shall be resolved in accordance 

with the laws of the State of California. 

 

ARTICLE XXIX 

No Third Party Beneficiaries:  Nothing in this Agreement is intended, nor will be deemed, to confer rights or 

remedies upon any person or legal entity not a party to this agreement. 

 

ARTICLE XXX 
Entire Agreement:  This document and the documents referred to herein or exhibits hereto are the entire 

Agreement between the parties and they incorporate or supersede all prior written or oral Agreements or 

understandings. 
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Requesting Contract Administrator Concurrence: 

 

 

 

By:   Dated:  

 Name 

 Title 

 Department 

 

 

 

Requesting Department Head Concurrence: 

 

 

 

By:   Dated:  

 Name 

 Title 

 Department 

 

 



COUNTY OF EL DORADO Page 25 REQUEST FOR PROPOSAL:  19-952-069 

Procurement and Contracts   

 

 

IN WITNESS WHEREOF, the parties hereto have executed this Agreement on the dates indicated below. 

 

 

 

-- COUNTY OF EL DORADO -- 

 

 

 Dated:  

 

 

 By:  

Chair 

Board of Supervisors 

“County” 

 

 

ATTEST: 

James S. Mitrisin 

Clerk of the Board of Supervisors 

 

 

By:   Dated:  

 Deputy Clerk 

 

 

 

-- CONTRACTOR -- 
 

 

 

 

 

 

 

 

By:   Dated:  

 Name 

 Title 

 "Contractor" 

 

 

 

By:   Dated:  

 Corporate Secretary 
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MENTAL HEALTH
WORKER I/II

Bargaining Unit: Local 1 General

Class Code:
 8631/8632

THE COUNTY OF EL DORADO 
Revision Date: Mar 29, 2012

SALARY RANGE

$17.72 - $23.90 Hourly
 $3,071.47 - $4,142.67 Monthly

 $36,857.60 - $49,712.00 Annually

DEFINITION & DISTINGUISHING CHARACTERISTICS:

DEFINITION

Under general supervision, provides in-patient support or continuing care sup port for
the mentally disabled; provides support to integrate care and service in the community
for clients discharged from inpatient facilities and for clients who may be in need of
extensive care.

DISTINGUISHING CHARACTERISTICS

Mental Health Worker I is the entry-level class in this specialist support class. Initially
under close supervision, incumbents learn departmental and treatment policies and
procedures. This class is alternately staffed with Mental Health Worker II and
incumbents may advance to the higher level after gaining experience and
demonstrating proficiency, which meet the qualifications of the higher-level class.

Mental Health Worker II is an experienced class responsible for providing services to
mental health clients in an inpatient facility setting or in day treatment and/or
independent living situations under the direction of a health professional.
Responsibilities include extensive contact with mentally ill clients and effective follow-up
to ensure treatment results. This class is distinguished from Mental Health Clinician and
Psychiatric Technician classes in that the latter are certified classes providing
professional clinical patient support.

EXAMPLES OF DUTIES (ILLUSTRATIVE ONLY):

Exhibit B
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Provides supportive services in a psychiatric health facility or a day treatment
center including individual, group or family counseling. 

 Develops communications with agencies specifically related to after care on an
as-needed and where-needed basis. 

 Provides client advocacy and leadership for the integration and mobiliza tion of
community resources and community organization efforts to improve community
services for the mentally handicapped. 

 Develops community re-entry plans for mental health patients; organizes and
develops family support groups for the relatives of patients. 

 Monitors in- and out-patient treatment stages to ensure movement to the com- 
munity level for individual clients, (i.e., psychiatric facility, protec tive living,
outpatient care, independent living). 

 Prepares a variety of reports and documentation including progress notes on
client behavior; maintains accurate records and files; charts client histories and
treatment information. 

 Confers with medical, mental health and inter-agency staff regarding client needs
and ways of improving staff's ability to impact on clients; confers with board and
care staff regarding suitability of client placement. 

 Monitors client vital signs in an inpatient facility; participates in and leads various
group activities such as exercise and art. 

 Performs driving, facility or house cleaning, cooking and other household living
tasks for mental health clients. 

 Coordinates food ordering and record keeping for clients. 
 Attendance and punctuality that is observant of scheduled hours on a regular

basis. 
 Performs related work as assigned. 

  
 

 
 

EDUCATION & EXPERIENCE REQUIREMENTS (TYPING
"SEE RESUME" IN APPLICATION WILL NOT BE
ACCEPTED):

 
Where college degrees and/or college course credits are required, degrees and college
units must be obtained from an accredited college or university. Courses from non-
accredited institutions will not be evaluated for this requirement.

  
 
 
Mental Health Worker I:

  
Experience:

  
Two years of experience in a mental health or related setting. College level course work
in psychology or a related subject may be substituted for the experience requirement on
a year for year basis.
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Mental Health Worker II:
  

Experience:
  

In addition to the above, two years of experience in providing direct client care and
treatment in a mental health or related setting.

  
 
 
Other Requirements:

  
Must possess a valid driver's license. Specified positions may require a Class B driver's
license.

  
 
 
Knowledge of:
 

 
Principles and techniques related to care and treatment of the mentally ill and
mentally retarded. 

 Basic concepts of mental and emotional disturbances and mental deficiencies. 
 Medical terminology and concepts related to basic mental health care. 

 Community resources providing assistance to the mentally ill. 
 Business arithmetic. 

 Recordkeeping principles and practices. 
  

 

 
Skill in:
 

 
Counseling the mentally disabled in day treatment and other after care settings. 

 Performing crisis intervention and responding promptly to client emergency
situations. 

 Taking effective action to control potentially violent incidents. 
 Maintaining accurate records and files. 

 Preparing clear and concise reports, correspondence and other written materials. 
  

 

 
Ability to:
 

 
Observe and accurately describe client behavior and activities. 

 Act as an advocate for the mentally ill. 
 Exercise sound independent judgment within established guidelines. 

 Establish and maintain effective working relationships with those contacted in the
course of the work. 
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OTHER REQUIREMENTS:

ENVIRONMENTAL CONDITIONS/PHYSICAL DEMANDS
  

The conditions herein are representative of those that must be met by an employee to
successfully perform the essential functions of this job. Reasonable accommodations
may be made to enable individuals with disabilities to perform the essential job
functions.

  
 
 
Environment: Work is primarily performed indoors which may include a hospital,
mental health, County Jail, Juvenile Institutions, or standard office setting.

  
 
 
Physical: Primary functions require sufficient physical ability to work in an office setting
and operate office equipment; vision in the normal visual range with or without
correction sufficient to read computer screens and printed documents and to operate
equipment; hear in the normal audio range with or without correction. Frequent sitting;
fine finger dexterity of both hands. Occasional standing, walking; wrist and arm
motions and upward/downward flexion of neck, ability to grasp and hold. Infrequent
climbing, running, jumping, reaching and bending; lifting, carrying or pushing objects
that weigh up to 15 lbs. or more.
 
 

CLASS SPEC TITLE 7:

 
HISTORY

  
JCN: 8631, 8632
 
Created: June 1990

  
Revised: September 1994

  
Revised: July 2000

  
Revised: December 2007

  
Revised: March 2013 - HRD
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MENTAL HEALTH
CLINICIAN IA/IB/II

Bargaining Unit: Local 1 Professional

Class Code:
 8200/8203/8201

THE COUNTY OF EL DORADO 
Established Date: Jun 1, 1990 
Revision Date: May 20, 2015

SALARY RANGE

$26.49 - $37.20 Hourly
 $4,591.60 - $6,448.00 Monthly

 $55,099.20 - $77,376.00 Annually

DEFINITION & DISTINGUISHING CHARACTERISTICS:

DEFINITION:
 Under general supervision, has responsibility for a psychiatric caseload involving both

children and adults; performs psychotherapeutic counseling, including individual, group,
family and other approved techniques; and provides outreach, and emergency services
and counseling in crisis situations.

DISTINGUISHING CHARACTERISTICS:
 Mental Health Clinician IA is the entry level in this professional mental health series,

providing mental health casework and psychotherapeutic support to clients. Initially
under close supervision, incumbents are assigned more routine client casework and
support duties while learning County policies and procedures. Incumbents may
advance to Mental Health Clinician IB after gaining experience, demonstrating
proficiency which meets the qualifications of the higher level class, and obtaining an
appropriate license.

Mental Health Clinician IB is the journey level licensed class of the series, fully
competent to perform psychotherapeutic support and effective casework management
for assigned clients in both in-patient and out-patient long-term or crisis situations.
Incumbents are expected to provide required intern supervision for those completing
student internships within the County Mental Health Department.

Mental Health Clinician II, in addition to providing licensed journey level
psychotherapeutic support and casework management, incumbents are expected to
provide required intern supervision for those completing both pre- and post-masters and
doctoral level internships within the County Mental Health Department. This class is
distinguished from Senior Mental Health Clinician in that the latter is the lead class in
this professional series providing direction, consultation, and review for assigned
therapists and support staff, and handling the more complex casework assignments,
including psychological testing and assessment.
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EXAMPLES OF DUTIES (ILLUSTRATIVE ONLY):

Evaluates patients in a variety of in- and out-patient settings including Juvenile
Hall, County Jail, County Mental Health offices, hospital emergency and other
settings; obtains a patient history and mental status exam.
Receives and responds to emergency calls, walk-ins, and field contacts; pro vides
evaluation and diagnosis of patients and makes appropriate referrals for support
services.
Makes presentations of physical and mental condition findings to on-call
psychiatrist who determines if medication should be prescribed; observes and
reports adverse medication effects.
Consults with and serves as a liaison with community agencies and other mental
health programs and services to evaluate community health needs and services.
Provides individual or group therapy using a variety of counseling techniques and
modalities; provides psychotherapy to chronically mentally ill persons who need
periodic maintenance appointments, and brief therapy for clients experiencing
situational-type problems.
Provides case management services to severely mentally ill including out of home
placements; determines suitability of treatment facilities or prospective foster
parents based upon an analysis of individual psycho-social needs.
Participates as a member of a multi-disciplinary treatment team providing critical
clinical input related to patient diagnosis and recommended treatment plans;
participates in case conferences and consults with psychiatric staff to review
patient cases and resolve difficult therapeutic problems.
Evaluates clients for voluntary and involuntary commitment; signs commitments
for clients requiring hospitalization.
Participates as a member of a multi-disciplinary treatment team providing
consultation to school and adult programs; performs program planning to develop
and implement services appropriate to assisting both child and adult psychiatric
patients.
Performs detailed patient record documentation and maintains caseload records;
prepares intake and discharge summaries, progress notes and treatment reviews.
Consults with staff of residential facilities and public/private conservators
regarding mental health clients; assists other staff, community agencies and
conservators in treatment plan implementation.
Conducts clinical case conferences with licensed and non-licensed staff to
evaluate case progress; provides consultative direction to staff as necessary;
develops staff awareness and skills; provides information and training on the
latest service techniques.
Provides direction, training and chart auditing for assigned student interns;
participates in training and quality assurance/peer review functions.
Attendance and punctuality that is observant of scheduled hours on a regular
basis.
Performs related work as assigned.

 
 

EDUCATION & EXPERIENCE REQUIREMENTS (TYPING
"SEE RESUME" IN APPLICATION WILL NOT BE
ACCEPTED):
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Where college degrees and/or college course credits are required, degrees and college
units must be obtained from an accredited college or university. Courses from non-
accredited institutions will not be evaluated for this requirement.

  
Mental Health Clinician IA:

 Education: Equivalent to possession of a Master's degree from an accredited
university or college with major coursework in social work, marriage and family
counseling, psychology, psychiatric nursing, or a related field

 -AND-
 Experience: One (1) year of professional level counseling/therapy experience in a

mental health inpatient or outpatient setting. Applicants must be a registered intern or
eligible to register as an intern in the State of California at the time of appointment.

  
Mental Health Clinician IB:

 Experience: In addition to the Master's degree listed above, must possess an
appropriate license as described in Other Requirements.

  
Mental Health Clinician II:

 Experience: In addition to the Master's degree and license listed above, two years of
post-licensing experience as a mental health therapist, clinician or counselor in a
mental health inpatient or outpatient setting.(For employees hired in the class of Mental
Health Clinician by El Dorado County on or before March 6, 2000: Must possess a
Master's degree as listed above and a license to practice as a Licensed Clinical Social
Worker, Marriage and Family Therapist, Registered Nurse, Licensed Clinical
Psychologist, or Psychiatrist in the State of California.)

  
Other Requirements:

 All Classifications: Must possess a valid driver's license. May be required to work
nights, weekends and holidays. All incumbents must possess the appropriate clinical
license described below within five years of employment.

  
Mental Health Clinician IA Must either be eligible to obtain an appropriate license
and/or waiver under the provisions of Welfare and Institutions Code Section 5751.2 to
practice as a Licensed Clinical Social Worker, Marriage and Family Therapist, Licensed
Professional Clinical Counselor, Licensed Clinical Psychologist, or Psychiatrist in the
State of California, or must be licensed as a Registered Nurse.

  
Mental Health Clinician IB/II: Must possess an appropriate license to practice as a
Licensed Clinical Social Worker, Marriage and Family Therapist, Licensed Professional
Clinical Counselor, Licensed Clinical Psychologist, Psychiatrist or Registered Nurse in
the State of California.

  
Knowledge of:

Principles and practices of clinical casework.
Principles and methods of conducting clinical interviews for diagnosing mental
health clients.
Social, psychological and physical causes of mental disorders and chemical
dependency.
General psychiatric emergency intervention and diagnosis and brief and long-term
therapy methods.
Theories, principles and techniques of group and individual therapy.
Principles of adult and child psychology.
Theories of human behavior and personality development.
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Laws and regulations related to patient's rights, grievance procedures, voluntary
or involuntary treatment and commitment for treatment including criteria for
commitment.
Community resources and agencies providing support services for the mentally ill
or disabled.
Medical recordkeeping and documentation, including patient charting.
Crisis intervention and conflict resolution practices, including management of
assaultive behavior, seclusion and restraint philosophy.

Skill in:

Planning, developing and implementing comprehensive treatment plans,
programs and services.
Conducting group and individual therapy for mental health clients.
Conducting mental health education and training programs.
Presenting patient history and behavioral impressions to psychiatric staff for
further review.
Preparing detailed case summaries and documentation, and maintaining accurate
client records in compliance with local, state and federal rules and regulations.
Protecting client's rights and maintaining confidentiality of information.
Coordinating emergency psychiatric support service efforts with appropriate
County, community, hospital and other involved agencies.
Providing direction, clinical supervision and training to interns and volunteers.

Ability to:

Assess client mental status and make accurate evaluations and effective
treatment referrals to providers of social, medical and/or other specialized
services.
Analyze crisis situations and determine appropriate courses of action.
Interpret and implement complex regulations and policies governing mental health
treatment processes.
Establish effective therapeutic relationships with clients from a wide range of
socio-economic, cultural and ethnic backgrounds.
Evaluate patients for medication needs and reactions.
Establish and maintain effective working relationships with other therapists,
County staff, referral agencies, physicians and the public.

 
 

OTHER REQUIREMENTS:

ENVIRONMENTAL CONDITIONS/PHYSICAL DEMANDS
 The conditions herein are representative of those that must be met by an employee to

successfully perform the essential functions of this job. Reasonable accommodations
may be made to enable individuals with disabilities to perform the essential job
functions.

  
Environment: Work is primarily performed indoors which may include a hospital,
mental health, County Jail, Juvenile Institutions, or standard office setting.

  
Physical: Primary functions require sufficient physical ability to work in an office setting
and operate office equipment; vision in the normal visual range with or without
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correction sufficient to read computer screens and printed documents and to operate
equipment; hear in the normal audio range with or without correction. Frequent sitting;
fine finger dexterity of both hands. Occasional standing, walking; wrist and arm
motions and upward/downward flexion of neck, ability to grasp and hold. Infrequent
climbing, running, jumping, reaching and bending; lifting, carrying or pushing objects
that weigh up to 15 lbs. or more.
 
 

CLASS SPEC TITLE 7:

HISTORY
 JCN: 8200/8203/8201

 Created: JUN 1990
 Revised: MAY 1999
 Revised: MAR 2000D

 Revised: DEC 2002
 Revised: FEB 2013
 Revised: MAY 2015




